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Abstract—Shelter is a fundamental human need. Housing
plays an important role in people’s wellbeing, contributing to
the physical and mental health, education, employment and
security outcomes for individuals. Still, to date the major
challenge is housing issue particularly on the establishment of
adequate affordable livable home standards for the nation; and
failure to achieve that will lead to a housing stress. For that
reason, this study presents a research on issues related to
affordable housing among middle-income groups. It examines
on how certain issues of housing affordability affect societal well
being. The purpose is to present an overview of affordable
housing problem and to set out a series of options that should be
considered as part of a comprehensive “way in managing these
issues”. Data was gathered from fifty respondents, using
“housing issues questionnaires”. The accumulated data were
then analyzed; descriptive statistics were used to interpret these
issues. The findings indicated that three main housing issues
faced by middle-income groups are housing price, housing loan
and housing schemes’ policy. Hence, it is highly advisable to
address these issues to ensure the vast majority of the population
are affordable to own livable property and directly may enhance
the quality of life in Malaysia.

Index Terms—Affordable housing, housing
middle-income group, housing issues, housing policy.
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I. INTRODUCTION

Affordable housing issues become greater focus of every
researcher, managing the growth of housing price and
reducing the effects of housing issue is of great potential
benefits to every society. Because when housing issues occur
in any society it may lead to other social problem. Parrillo
stated that housing issue constitute a social problem with
various social, economical and cultural implications [1]. As a
matter of fact, housing issue is always threatening both low
and middle-income households [2]. In these circumstances
the housing issue is one of the most disturbing structural and
functional social problem, with certain cultural aspect [3], it
became a constraint for some middle-income groups, whereas
it had previously mainly been an issue for those on lower
incomes [4]. Therefore, housing issues need to be considered
and necessary actions need to be taken immediately, in
Malaysia for instant, according to Zainal Abidin Hashim,
affordability issues has never been dealt with in detail and no
specific study on housing affordability has been done for the
past four years [5].

Thus, the aim of this paper is to identify the actual issue
related to the affordable housing. Based on feedback from
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respondents, this study measures different issues namely loan
availability, housing affordability, housing scheme’s policy,
consumer attitude, neighborhoods, housing quality, economic
development and transportation issues. However, the focus on
this paper is only the first three issues respectively. Therefore,
it is hoped that the results and discussion of this paper would
help to instill more understanding of the real issue related to
housing. Because proper knowledge in identifying the main
issue of affordable housing can assist the government and
stakeholder to handle and effectively resolve these issues,
which might affect the citizen as well as the whole county
health.

Il. LITERATURE REVIEW

Issues relating to home ownership have been a major
concern among political leaders, town planners and the
government over the years. Owning a house is considered a
big issue in today’s societies. As such, an exact measure of
housing affordability is essential to ensure the need for
shelter.

A. Is Housing Affordability an Issue

Housing is the basic human needs; it is also one of the most
important components of urban economy development in any
country. In addition, the socioeconomic stability of a country
is always depending on the housing affordability of the
country. For this reason, housing is a valuable asset that
always has a great impact on societal well-being.
Nevertheless, what is “housing” for if is not affordable.
Indeed, the unaffordable housing is much more common than
the-impossible-to-ignore situations. Housing affordability
became greater focus in every society; and the affordability
problem with regard to housing market is one of the most
controversial issues within most developed and developing
countries [6]. Several attempts have been made to understand
how and why affordability problems are created. What does
affordable housing mean in this context?

The exact definition of affordable housing is a very
complex matter, which is the subject of different analyses and
continuous debate among experts. Beyond the details of this
debate, a general consensus can be reached about a definition
of affordable housing, which is centered on the idea of a
“households should pay no more than 30% of their income for
housing, including utilities” [7]. Families that pay more,
especially middle and lower income families, are considered
cost burdened and housing problem because they may have
difficulty paying for non - housing needs such as food,
clothing, transportation, childcare, and medical care [8].

Indeed, affordability problems for middle-income
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households in Malaysia are widespread in most major cities
and towns in Malaysia where many of them find it difficult to
purchase a home [9]. Therefore, policy maker and relevant
agencies need to take an action to solve this issue.

B. Is Housing Scheme’s Policy an Issue in Malaysia

To answer this question, we need firstly to highlight that
housing policy in Malaysia has evolved over the years
through the number of national development plans. Housing
programs implementing the policy are subject to some
administrative regulations as the one applied to land policy.
The objective of the policy is to provide affordable and
adequate housing to the low-income group only. However, the
main issue is why affordable housing is not being provided to
middle-income households (MIH). Essentially, in the Tenth
Malaysia Plan (10MP) [10], the government focused on
building houses in a suitable location and more conducive
environment for low-income groups. However, many
households may not be covered by the housing assistance
program, because there are many people who stuck in the
middle-income trap, they are not qualify for low-cost housing
and yet, cannot afford to buy even the “medium cost”
residential projects. The middle-income groups, which
consist of 40% percent of Malaysia population, were left on
their own to face the challenge in getting their own house [11].

In spite of that, it was evident that little research has
addressed the affordability problem faced by the
middle-income households, housing issue and housing policy
need to be addressed widely as an important issue face by the
citizen.

C. The Housing Loan’s Issue in Malaysia

Housing loan is one of the core issue faced by the
Malaysian citizen. This issue occurs due to dealing with
extreme housing price, high interest rate, low-income
increment, and price inflation of living goods. According to
Goh that high value of house price had actually, make buyers
delayed to own a house, or forced them to consider other than
their preference, or suffering with high housing loan [12]. In
the Malaysia Property News, the property bubble in Malaysia
is formed when there is excessive bank-lending and low
borrowing cost leading to investment as well as plenty of
speculation. Property prices will increase until they reach
unsustainable levels relative to incomes and other economic
elements. Banks will be short on capital, while cases of
non-performing loans start to show up. When banks start
cutting back credit, it will in turn affect the economy, as the
move will affect the price of property as well [13]. Based on
this evidence, loan issue need to be studied.

Simple random sampling was used to conduct the survey
that measures housing issues. The questionnaire was
distributed to a large number of potential participants from
different areas in Kuala Lumpur. Finally, 50 responses were
only evaluated from those of middle-income group
respondents.

METHODOLOGY
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IV. FINDING AND RESULTS

The scale used on this study focuses on different housing
issues, and the focus on this paper is only on housing price,
housing loan and housing scheme policy. Frequency was
conducted to calculate the number and percentage of
respondents’ answer to all questions. The results were
highlighted as followed:

A. Best Housing Price

The first issue measured in this study was on housing price;
the housing bubble and/or the extreme increase in the price of
the houses is considered the main issue faced by the
middle-income group in Malaysia, and the result was
highlighted in Fig. 1:
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Fig. 1. Prefer to own a house with the respective housing price.

The above Fig. 1 indicated that large number of
participants (90%) likes to have their own house, in spite of
that affordable housing price to 58% per cent of them is below
RM200,000, while 40% per cent of them is between
RM200,000 to RM400,000, and the other 2% is RM400,000
to RM600,000. This outcome showed that housing price is
one of the main issues among middle-income group in
Malaysia. But where to get a house below RM200,000 these
days. According to Deputy Finance Minister, Datuk Donald
Lim Siang Chai, the property price is expected to rise 10% per
cent to 20% per cent in the coming years [14]. The National
Property Information Centre (NAPIC) found that the
residential property in all house price index rise in about
RMB8.9 billion to RM14.7 billion for the year 2010 [15]. This
issue is very crucial and needs to be addressed very fast;
therefore, the government, planner, industries, policymakers
need to work together in reviewing the existing policies and
establishing appropriate programs that help the nations to
have their own house with reasonable price.

Difficult to Get a Housing LoanTitle

22%

Fig. 2. Difficult to get a housing loan.
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B. Difficult to Get Housing Loan

Based on the current study, the other important issue faced
by the middle-income group is loan availability and stricter
lending guidelines. It was indicated that it is difficult to get
housing loan in Malaysia due to the stricter lending guidelines;
therefore, respondents highlighted this difficulty in the Fig. 2.

The above Fig. 2 indicated that 78% per cent of the
respondents were agreed with difficult to obtain housing loan,
and only 22% per cent of them were disagree with that
assumption. This finding is slightly different from the finding
of Zairul, according to him Malaysia recorded as one of the
highest household debt in the world; half of the household
incomes are used to pay monthly debt [16]. Indeed, if
Malaysia is the highest household debt meaning they are
easily giving loan to their citizen, and is not difficult as found
in this study. Yet, Dato’ Abdul Rahman Dahlan, indicated that
since January 1, 2012, Bank Negara Malaysia has
implemented stricter lending guidelines. Mortgage eligibility
assessment will be based on net income, considering statutory
deductions for tax, Employees Provident Fund (EPF)
contributions and all other debt obligations [17]. And recently
the same bank announced a new regulation that property
buyers will no longer have the option to take housing loans for
longer than 35 years and personal loans for a period of up to
10 years only [18]. All these shows the strict process and
procedure that citizen need to go for in order to buy a house,
and some of these rules makes difficult for young people to
get a step on the housing ladder. Therefore, policy makers
must be aware of people’s need, they should make housing
loan process easier for the nation, so that people can buy
house and enjoy healthy living slandered.

C. The Important of Revising Housing Schemes Policy

One more issue faced by the middle-income group is the
housing policy schemes that is only focusing on the
low-income group and ignoring the middle-income group.
Unfortunately, millions of middle-income families across the
nation are hopeless, they are not qualify for low-cost housing
and yet, cannot afford to buy even the “medium cost”
residential projects. As in the objective of this study the
middle-income group were investigated and their views on the
important of revising housing scheme’s policy were
highlighted. The result was explained as followed in Fig. 3:

Government Need to Revise the Housing Scheme’s Policy

76%

b J
no

Fig. 3. Government need to revise the housing scheme’s policy.

Yes

The Fig. 3 indicated that the majority 76% per cent of the
respondents agrees with the importance of revising the
housing scheme’s policy, as it was previously focusing on
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providing affordable and adequate housing to the low-income
group only. Therefore, government must present new housing
policy that is aiming at providing affordable housing not only
for low-income people but also most importantly, the
middle-income households (MIH).

V. DiscussION AND CONCLUSION

The Although much remains to be learned, the current
research offers strong support for the view that the
middle-income group are almost the large group that are
trapped in the affordable housing issues. The challenge is how
to help them overcome all the issues that is related to
affordable housing. There is no doubt that the findings of this
study have a number of implications that require attention in
eliminating or reducing housing issues among them. As
people involve in different types of issues and challenges so
also do middle-income group in different countries; therefore,
a number of mitigation measures may be considered.

Housing issues, often occur worldwide; affect the thinking
of people, as it is one of the basic needs of human being. The
objective of this study was to analyze issues related to
affordable housing among middle-income group. Eventually,
researcher investigated the exact issues as mentioned by the
respondent. The results clearly indicate the following: 1)
Housing prices continue to rise; 2) housing loan getting more
strict; 3) less choices are available for middle-income groups
as they found it difficult to own a house at the location they
like; 4) the housing scheme policy that need to be revised.
Based on this finding, researcher is suggesting that, Malaysia
need to look carefully at these issues, reduces its consequence,
and promotes the livelihood of the nations by solving these
issues. Furthermore, on a practical level, the contribution of
this study lies in the utilization of research data, in order to
reduce issues related to affordable housing and adjust the
living condition by taking the citizen well being into account.
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